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WHICHEVER IS LONGER. FROM THE MAILING DATE OF THIS COMMUNICATION. 
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DETAILED ACTION 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign 
country or in public use or on sale in this country, more than one year prior to the date of 
application for patent in the United States. 

2. Claims 1-11 are rejected under 35 U.S.C. 102(b) as being anticipated by Hodges et al. 
(US Patent No. 6,269,456). 

As per claim 1, Hodges teaches a method for controlling the installation behaviors of a 
computing device during a software update installation, the method comprising the steps of: 

obtaining a software update to be installed on the computing device (Le, These and other 
objects are achieved by a method and system for updating local client computers with antivirus 
software updates from a central antivirus server, col 4, lines 50-64); 

determining whether an installation attribute is associated with the software update (i.e. If 
the client computer has not been sent the most recent antivirus updates, the central antivirus 
server transmits updated antivirus files to that client computer over the computer network, col 4, 
line 65 to col J, line 11); 

selectively modifying the installation behavior of the computing device according to the 
installation attribute if it is determined that an installation attribute is associated with the 
software update (le. The central antivirus server comprises a first database containing 
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information related to the latest antivirus software updates contained on each local client 
computer, and uses push technology to transmit updated antivirus files if the local client 
computer's antivirus files are out of date, col 4, lines 50-64; and i.e. Among the information 
transmitted from client computer 302 to central antivirus server 308 are two items of data used 
for achieving automated download and updating of antivirus files on client computer 302, In 
particular, (a) the IP address 305 of client computer 302 (e.g, 205,84AJ37), and (b) a unique 
user ID (e.g, "BJONES0I234") are transmitted to central antivirus server 308, col 7, lines 33- 
44); and 

installing the update on the client computer (7.e. Because human intervention in the 
update process is minimized or eliminated altogether at the client desktop, antivirus 
manufacturers are free to distribute antivirus updates as often as necessary to counteract the 
latest computer viruses, without the need to worry about overloading users with antivirus update 
activity, coL 5, lines 38-48), 

Claim 6 is the computer-readable medium to perform the method of claim 1 ; is similar in 
scope to claim 1; and therefore is rejected imder similar rationale. 

As per claim 11, Hodges teaches a method for controlling the installation behaviors of a 
computing device during a software update installation according to associated installation 
attributes, the method comprising the steps of: 

obtaining a software update to be installed on the computing device (le. These and other 
objects are achieved by a method and system for updating local client computers with antivirus 
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software updates from a central antivirus server, col. 4, lines 50-64); 

determining whether a mandatory installation attribute is associated with the software 
update, and if so, modifying the installation behavior of the computing device with respect to the 
software update such that the user of the computing device is prevented from selectively not 
installing the software update on the computing device (i.e. If the client computer has not been 
sent the most recent antivirus updates, the central antivirus server transmits updated antivirus 
files to that client computer over the computer network, col. 4, line 65 to col. 5, line 11); 

determining whether a priority installation attribute is associated with the software 
update, and if so, modifying the installation behavior of the computing device with respect to the 
software update by temporarily increasing the network bandwidth request for downloading the 
software update' s content (i.e. When a data transfer rate between the computer network and any 
local computer falls below a first data rate less than the maximum data rate, the excess transport 
capacity is detected and used to allow transmission of updated virus software files from the 
central antivirus server to the local computer, col 5, lines 12-23); 

determining whether a deadline installation attribute is associated with the software 
update, and if so, modifying the installation behavior of the computing device with respect to the 
software update such that the software update will be automatically installed on the computing 
device without user interaction if a deadline corresponding the deadline installation attribute has 
passed (i.e. The central antivirus server comprises a first database containing information 
related to the latest antivirus software updates contained on each local client computer, and uses 
push technology to transmit updated antivirus files if the local client computer's antivirus files 
are out of date, col. 4, lines 50-64); 
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determining whether a zero service interruption (ZSI) installation attribute is associated 
with the software update, and if so, modifying the installation behavior of the computing device 
with respect to the software update such that the software update will be automatically installed 
on the computing device without user interaction if the computing device is properly configured 
(i.e. Among the information transmitted from client computer 302 to central antivirus server 308 
are two items of data used for achieving automated download and updating of antivirus files on 
client computer 302. In particular, (a) the IP address 305 of client computer 302 (e.g., 
205.84.4.137), and (b) a unique user ID (e.g., ''BJONES01234*') are transmitted to central 
antivirus server 308, col 7, lines 33-44); and 

installing the update on the client computer (i.e. Because human intervention in the 
update process is minimized or eliminated altogether at the client desktop, antivirus 
manufacturers are free to distribute antivirus updates as often as necessary to counteract the 
latest computer viruses, without the need to worry about overloading users with antivirus update 
activity, col 5, lines 38-48). 

As to claims 2, 7, Hodges teaches determining whether an installation attribute is 
associated with the software update comprises determining whether a mandatory installation 
attribute is associated with the software update; and wherein selectively modifying the 
installation behavior of the computing device according to the installation attribute if it is 
determined that a mandatory installation attribute is associated with the software update 
comprises disallowing the user of the computing device to selectively not install the software 
update on the computing device (col 4, line 50 to col 5, line 48). 
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As to claims 3, 8, Hodges teaches determining whether an installation attribute is 
associated with the software update comprises determining whether a priority installation 
attribute is associated with the software update; and wherein selectively modifying the 
installation behavior of the computing device according to the installation attribute if it is 
determined that a priority installation attribute is associated with the software update comprises 
temporarily increasing the network bandwidth request for downloading the software update's 
content /co/. 4, line 50 to col J, line 48). 

As to claims 4, 9, Hodges teaches determining whether an installation attribute is 
associated with the software update comprises determining whether a deadline installation 
attribute is associated with the software update; and wherein selectively modifying the 
installation behavior of the computing device according to the installation attribute if it is 
determined that a deadline installation attribute is associated with the software update comprises: 
determining whether the deadline for the deadline installation attribute has passed, and if so, 
automatically installing the software update without further user interaction (col. 4, line 50 to 
col 5, line 48). 

As to claims 5, 10, Hodges teaches determining whether an installation attribute is 
associated with the software update comprises determining whether a zero system interruption 
(ZSI) installation attribute is associated with the software update; and wherein selectively 
modifying the installation behavior of the computing device according to the installation attribute 
if it is determined that a ZSI installation attribute is associated with the software update 
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comprises: determining whether the computing device is configured to automatic installation of 
ZSI software updates, and if so, automatically installing the software update without further user 
interaction (col 4, line 50 to col 5, line 48). 



4. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Miranda Le whose telephone number is (571) 272-41 12. The 
examiner can normally be reached on Monday through Friday from 8:30 AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner^s 
supervisor, John R. Cottingham, can be reached on (571) 272-7079. The fax number to this Art 
Unit is 571-273-8300. 

Any inquiry of a general nature or relating to the status of this application should be 
directed to the Group receptionist whose telephone number is (703) 305-3900. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov . Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Conclusion 
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May 07, 2007 



